Tenant
Information

Welcome to your new home
Your tenancy is managed by: LANDLORD / AGENT

Confirmation of Documents

Signed & Dated Tenancy Agreement
One set of keys for each tenant
Receipt for your completion payment
Standing Order Mandate
Energy Performance Certificate
Landlord’s Gas Safety Record (one for each tenant)
Electrical Installation Condition Report (EICR)
Portable Appliance Test
Instruction Manuals
Tenancy Deposit Insurance Certificate (one for each tenant)
Prescribed Information for Tenancy Deposit Scheme
Tenancy Deposit Scheme Booklet (one for each tenant)
How to Rent Guide - dated:
Other:

Your legal requirements
Payment of:
Rent
Council tax
Utilities (gas, electric, water) and
Any other bills relating to the property such as telephone, cable, satellite
(other than ground rent and maintenance for leasehold properties)

Observe all the terms of your tenancy agreement
Not to use the security deposit in lieu of rent
Do not sub-let without informing the landlord of such, additional adult
occupant/s will be required to sign a tenancy agreement and be fully
referenced
To take care of the property, not to cause any damage to its structure, its
contents or fixtures and fittings
Pay the landlord for any damage (beyond normal wear and tear) at the end
of or during a tenancy
Not to allow anyone else to damage the property or its contents
Not to create a nuisance to the neighbours
To report any problems to the landlord or agent as soon as possible

Your legal requirements continued
Not to use the premises for any purpose other than residential
accommodation
Not to keep pets, unless approved by the landlord and the tenancy
agreement
Not to leave the accommodation unoccupied for more than 14 days
without informing your landlord or agent
Not to allow water to overflow from baths, basins,sinks, showers etc
To forward any notices to the landlord or agent,eg: planning notices
To maintain the garden, if applicable
To abide by the requirements of the head lease, if there is one (this will be
for apartments usually)
To prevent pipes from becoming blocked
Give the correct notice to vacate in writing, which must be at least 4 weeks
where the rent is paid monthly and is dependent upon the type of tenancy
you have
To remove all of your belongings and effects at the end of the tenancy
and leave the property as you found it (less fair wear and tear)
Pay the landlord for any exceptional cleaning and rubbish removal at the
end of a tenancy

Tackling Condensation in your Rental Property
Condensation occurs in nearly every property and is the most common cause
of excess moisture in properties. Condensation is very common due to the fact
it is caused by excess moisture from everyday living such as cooking,
breathing, and washing. It occurs when cooler air or a cooler surface comes in
contact with warm damp air. The cool air can not retain the same amount of
moisture as the warm damp air which leads to the water vapour in the air
being released to cause condensation. When this excess moisture lands on
surfaces such as walls and ceilings, it can cause unsightly damp problems
such as mould.

A condensation problem in a property means there is not enough ventilation
to tackle the excess moisture that occurs from everyday living. It is important
to regularly open windows to ensure all areas of the property remain
sufficiently ventilated.

It may be necessary to purchase a dehumidifier for homes that are unable to
tackle the excess moisture. Keeping homes at a consistent temperature will
also help eliminate condensation as it means there is no excess moisture in
the property. If you can not eliminate a condensation problem in your home, it
is recommended to have the problem examined by a damp surveyor for
expert and professional advice.

Cooking
It is important to always turn on extractor fans on a high power when cooking.
Fans should remain on for longer than you are actually cooking as there will
still be excess moisture that cannot be seen. As well as using extractor fans,
opening windows while cooking will help ventilate the kitchen even further.
When cooking, it is important to always have lids on saucepans to prevent the
moisture from escaping from the pan.

Washing Clothes

In order to avoid potential damp problems, the safest method of drying clothes
is to hang them outside. Unfortunately, the weather in the UK does not always
permit this so if drying clothes inside, it must be hung in a room with the door
closed and the window open to allow the room to remain ventilated. It also
recommended using a tumble dryer so long as the ventilation pipe runs
outside the building.

Roofs and Gutters
The roof should be regularly checked to ensure there is no water ingress into
the property. Keep your eyes open for any missing tiles on the roof, or weeds
growing out of the drains.

Gutters and pipes can become blocked which prevents water from being
carried away from the building and instead may result in the external wall
being soaking wet. It is important that gutters and pipes are regularly checked
and cleared to prevent this problem.

Showering
Condensation is often found in bathrooms due to excess moisture formed
from showering. When using the shower, always have an extractor fan turned
on and the window open with the door closed. This will prevent the excess
moisture from spreading around your home.

Furniture
Condensation can be caused by furniture positioned too close to walls. It is
important to always keep a small gap between furniture and walls. Otherwise,
air can get trapped and condense onto walls which may eventually cause
black mould.

Maintenance reporting
It is imperative that you notify Lime Property (managed properties) or your
landlord if there is anything you feel to be an issue at the property, however

small the problem is.

Often tenants leave small problems rather than ‘bothering’ the landlord, and
then they turn out to be major problems. You will be charged for issues that
you do not report in accordance with the relevant clauses of your tenancy
agreement.

If your property is managed by Lime we have an easy to use reporting system
HERE and you can access this from your PC or Mobile phone 24/7.

We may need to visit the property in order to assess the situation before
booking a contractor so please try and allow access as quickly as possible in
order for the situation to be addressed quickly.

We can only work to the timescales of the relevant contractor, so, if parts need
to be ordered then you may be without your appliance or service for the time
it takes for repairs to be made.

This is often out of your landlord’s control and patience may be needed so
please be reasonable and understanding and the process will be as smooth
as possible.

Contractors
Works will always be carried out by competent, qualified contractors who
have the relevant insurances in place to cover anything which could go
wrong.

If you are ever in any doubt about the contractors being sent to your property,
please ask to see their photo ID and ask your Landlord for copies of their
public liability insurance.

Please be advised that entry into your home has to be agreed by you with a
minimum of 24 hours notice.

We thank you for your assistance.

Your repair obligations:
The obligation on the tenant to act in a “tenant-like manner” was summed up
by Lord Denning in the case of Warren v Keen (1953) as follows:

“The tenant must take proper care of the place: He must clean the
windows; He must mend the electric light when it fuses; He must unblock
the sink when it is blocked by his waste.
In short, he must do the little jobs about the place which a reasonable tenant
would do. In addition, he must not damage the house, wilfully or negligently
and he must see that his family and guests do not damage it. If they do he
must repair it”.

Therefore, if your light bulb blows and it fuses your circuit, please do not
contact your landlord or your managing agent for a repair unless you are
prepared to pay for the contractor to visit.

Most properties have a fuse box that looks like this.

If the switches are down it will indicate where the problem lies and you should
rectify the situation by turning off the relevant appliance and then changing
the bulb before switching the fuse back up to the ON position.
Similarly, if you find that your sink or toilet is blocked, please ensure that you or
a guest has not emptied something into the drain which could have caused
the blockage.

If the contractor finds this to be the cause of the blockage, then you will be
charged for the cost of the call-out and any repair. A major culprit is pouring
hot oil down the sink which solidifies when it cools and blocks the drain: Wait
for oil to solidify in a container after cooking and then scrape into the waste
bin.

Utility Management
If your property is not managed by Lime Property then you will be responsible
for contacting all of the utility suppliers with your meter readings, taken at
check-in. You will also be responsible for notifying the suppliers at the end of
the tenancy and should supply final proof of payment in order to speed up
your deposit return.

If you change supplier, please ensure that you notify your landlord or Lime
and never cut off supplies to the services. You will only be billed for what you
have used in accordance with the meter readings given.

Ensure that you provide a forwarding address at the end of your tenancy for
any refund on estimated readings. Sometimes it is not possible to read the
water meter at check-in therefore when you contact your water supplier they
may need to attend the property for this purpose. It is not uncommon that
your first water bill may be estimated.

You will need to contact the following people:

Name:

Electricity Supplier

Gas Supplier

Water Supplier

The Local Council

Cable Supplier

Other

Contact info:

If your landlord lives overseas
If your Landlord lives abroad for more than 6 months in a year, and you have
NOT received an Inland Revenue approval form (direct from the Inland
Revenue & addressed to you) then you must deduct 20% tax from your rent
and pay this to the Inland Revenue every quarter.

Tenants who have to operate the Non-resident Landlords Scheme have to
account quarterly for any tax due under the scheme by 5 July following each
year ended 31 March, give the Non-resident Landlord a tax deduction
certificate NRL6 and complete an annual information return

For more information please see the HM Revenue & Customs Website
www.hmrc.gov.uk/cnr or telephone the Department of Charity, Assets &
Residence on 0151 472 6208.

EMERGENCIES
Gas Leak
If you think that there is a gas leak (gas has a smell that is very distinctive and
is similar to rotten eggs) turn the gas supply off at the meter immediately. Do
not smoke within the property, do not light candles or use any other naked
flames and if at all possible try to avoid switching on the lights, as an electrical
spark could ignite a severe gas leak. Contact National Gas Emergency to
attend the property on 0800 111 999 immediately, AND call: Landlord or the
Agent to advise them of the situation.

Electricity Failure
Turn off the electrical supply at the mains. Try to ascertain if it is an area power
failure (check whether neighbours have their supply intact or if street lamps
are on) or whether the failure is confined to your property. Contact your
Landlord or us immediately.

Fire
In the event of fire please vacate the premises and contact 999 immediately.

Water Leak
In the event of a water leak, turn off the stopcock – this could be located

under the sink or, in older properties, in the road outside the house. Open all
of the taps until the system is empty – it is worth collecting the water into a
bucket as you may need a supply to use whilst waiting on a repair. Switch off
all electric immersion heaters and boilers as they could be damaged without
the water supply. Call your Landlord or his Agent immediately

Floods
Turn off water at the mains. Contact your Landlord or Agent and arrange a
visit for repairs.

Holidays / absence from property
If you are leaving the property vacant you are advised to turn off the water at
the main stop-cock to limit the escape of water, if there is a leak. During the
winter months ensure that the heating system is on a constant low setting to
avoid burst pipes. Tenants visiting from abroad may not be used to the British
weather, which can change overnight from mild to extremely cold!

Remember you must notify your Landlord or Lime (for managed properties) if
you intend to be away from the property for a period longer than 2 weeks,
although it is advisable to always notify someone to keep an eye on the
property (and have a spare key….) in case of emergency.

If you fail to notify the Landlord of your absence and a problem occurs, which
requires an Insurance Claim; it is possible that the Insurance Company will
refuse liability and it could fall to you to settle the claim.

Boiler Breakdowns
You should note that in the event of a boiler breakdown it is very unlikely that
a repair could be completed until stockists and suppliers are open or until
authorisation is gained from any relevant insurance company. You should,
therefore, not use an emergency call out for this purpose. It is inconvenient to
be without hot water or heating, especially during the winter months, and
temporary measures should be used (ie. plug in heaters, kettles, extra
blankets) and your Landlord or the Agent should be able to offer assistance
with this.

Burglary or vandalism to premises
Call the police immediately on 999. Take photographs if possible and contact
your landlord or agent so that they can put the insurance company on
standby for a claim pending the police incident number.

Appliance Instructions
We endeavour to provide instruction manuals for all appliances found in the
property. This is unfortunately not always possible as they become lost over
the course of time but most appliance booklets are obtainable on the internet,
provided you know the make and model of the item.

At the end of your tenancy
We will write to you a few months prior to the end of the tenancy to advise
whether your landlord is happy to renew the tenancy, or whether they require
the property back.
At this stage, we will ask whether you wish to extend the tenancy for a further
term, or whether you would like to serve your notice to vacate.

If both you and your landlord wish to extend the tenancy, terms will be
mutually agreed and new contracts are drawn up.
If you wish to end the tenancy, we will advise you how to serve notice, notify
you regarding the check out process and explain how your deposit will be
returned.

Lime Property
The Pod
St Andrews Quay
Hull
HU3 4SA
Call: 01482 216060
Email: info@lime-property.co.uk

Colonial House,
Swinemoor Lane,
Beverley
HU17 0LS
Call: 01482 216060
Email: info@lime-property.co.uk

www.lime-property.co.uk

